
Does Pilot Light? No Is Power On? No Turn Power On

Yes

Is Gas On?
No Open Gas Line

Yes

Does Igniter 
Glow? No

Is Igniter Coil 
Broken? Yes Replace 

Igniter

Is Igniter Shield 
Installed?

No

No Install 
Shield Kit

Are Igniter Wires 
Damaged or 

Loose?

Replace Pilot 
Assembly

Yes

Is Pilot Orifice 
Clogged or 
Damaged?

Yes
Clean Pilot Orifice 
and Keep Fire Pit 

Covered When Not  
In Use

Does Main 
Burner Light?

Is Thermocouple 
Damaged or Not 

Tight to Valve 
Box Is Top of 

Thermocouple 
Dirty or Sooty

HWI Troubleshooting Flow Chart

Return 
Valve Box 
for Repair

No No

Clean 
Thermocouple with 

Soft Brush

Tighten or 
Replace 

Thermocouple

Does Fire Ring 
Light 

Intermittently?

1.  Check Gas  
Pressure

2.  Clean/Replace
Pilot Orifice

Too Much Media 
over Blow-out Box

Is Pilot Flame 
too Small?

Remove Media 
from Around 
Blow-out Box

Main 
Burner/Ring 
Burns For 

Extended Time 
and then Cuts 

Out

Does Unit have 
ventilation in 
Enclosure?

Install Ventilation in 
Enclosure

Return Valve 
Box for Repair

Return Valve 
Box for Repair

Yes

Yes

Yes

Yes

Yes No

Yes

No

No

Yes No
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